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About the project 
 
Solutions to Tackle Energy Poverty (STEP) is  
a project to develop a simple, innovative and replicable 
model of measures to address energy poverty. 
 
The project covers some of the countries with the highest 
rates of energy poverty in Europe. These are Bulgaria, 
Cyprus, Czech Republic, Latvia, Lithuania, Poland, Portugal, 
Slovakia and the United Kingdom. 
 

There are three specific objectives: 
• To get consumer groups and frontline 

organisations, who advise people on a range of issues such as financial or health-
related ones, to partner and deliver advice to energy poor consumers.  

• To help energy poor consumers across the 9 countries save energy and improve their 
living standard. We will advise consumers on more efficient energy consumption 
and how this can help them save money and improve their health and well-being. 
We will carry out information campaigns, provide tips on how to save energy, 
demonstrate cost savings and help put in place low-cost energy efficiency measures.  

• To disseminate best practices and policy choices that can alleviate energy poverty 
and promote their replication in other EU countries.  
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1. Technical development of the training tool 
 
The main purpose of the activities under Work Package 3 is to prepare a training course 
which would be available and accessible with an easily sharable format both online and 
offline.  
 
After consideration we decided to use and develop the online training modules using the 
Moodle platform.   
 
This platform we believe is the most appropriate for the project’s purposes. The choice for 
Moodle was based on:  

• very low cost of the technical solution, 

• the ability to adapt it to the needs of each partner,  

• the possibility to use various file formats,  

• knowledge of the tool by many training providers and by potential students. 
 
In Moodle platform courses are also quite easy to develop – partners can add new modules, 
implement adaptations generated by market changes or by new regulations for example, 
e.g. energy efficiency labelling.  
 
Project partners are also able to improve the e-learning courses in accordance with the 
students’ needs and expectations.  
 
Moodle was also a good choice in the pandemic context since it allows professionals 
working from home to access Moodle easily and manage the time they wish to allocate to 
the course while doing this at their own pace. 
 

2. Platform  
 
The e-learning was prepared on the Moodle platform and it includes (as in the Task 3.3 
description) common and universal modules, modules requiring adaptation for local 
conditions as well as strictly local modules.  
 
Based on the modules framework we divided the course into four thematic units: 

• Basic knowledge on the energy sector 

• Energy at home 

• Consumer issues – The Conscious consumer in the energy market 

• Social system  
 

An extra unit on data privacy and reporting will be available only for partners and advisors. 
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A print-screen of how this look like is available below. 
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Each unit contains dedicated modules. Each module contains theory (as presentation in pdf 
or as module platform text) and a questions and answers section.  
 
In order for partners to be able to adapt the course comfortably, we have also prepared a 
usage guide which was included in the deliverable D 3.2 - Training modules online and 
offline. The manual can also be used by organisations that are looking to replicate these 
training modules. 
 
The Moodle as an open tool allows to extend access to the course for more organizations 
and institutions, it doesn’t require a dedicated or paid Content Management System or 
service tools. This will also apply after the project’s termination and course’s update or 
extension. 
 
FK also created a Moodle Admin Manual that facilitates the work of for local developers. 
 
It describes how to navigate through the platform’s administrative background, how to 
translate and adapt the course to one’s language, specific needs and local conditions. The 
manual was used by project partners, but it can also be a convenient tool for other 
institutions interested in using the e-learning. 

 

3. Course targets  
 

The course is addressed to a diverse audience, both to people with extensive knowledge of 
the social welfare system and to those who have, for example, legal knowledge on energy 
market while not having a high level of knowledge about the principles of energy savings 
and efficiency in the household. 
 
We intend to maintain the universal character of the course as well as attractiveness for all 
users with the possibility to provide basic knowledge where necessary. That is why we 
decided to prepare an entrance test, during which users independently assess their level of 
knowledge in specific areas, the nature of their work or voluntary service and tjeir 
professional experience. The test can be adapted by each organisations to their national 
circumstances. Based on the results, the system assigns some modules that are compulsory 
and some as optional.  
 
Being able to personalize the course, we can tailor it for advisors, frontline workers from 
various entities (both social workers and advisors from consumer organizations or other 
NGOs) as well as to individual consumers. 
 
 
 
 



 

  
STEP project has received funding from the European Union’s Horizon 2020 research and 
innovation programme under grant agreement No. 847080 

 
 

 
 

 
 
 

3. Educational path 
 
We implemented the following rules in the teaching process: 

• Students will receive a certificate after passing the final test. However, each partner can 

decide whether to use the certification process or not, depending on local/national 

circumstances. The aim is to increase the attractiveness of the course while avoiding the 

risk that the certificate is used in an inappropriate way (e.g., as an element of misleading 

the consumer by a dishonest energy seller).  

• Each module includes a dedicated test as a part of the teaching process. To answer the 

questions, users need to apply the knowledge from the previous presentations. 

However, some cases questions are not exactly the same as in the taught material and  
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require the user’s own analysis or calculation e.g., of electricity consumption, potential 

savings in the household. 

 
Users are provided support during these. The system shows hints that additionally explain 
the specific situation, refer to but do not repeat the knowledge from the presentation. 
Users  get another chance when selecting the wrong answer.  
 
The path is also applied for the off-line course and is described in the document Training 

modules online and offline (initial) - recommended way of use (Deliverable 3.2). In the case 

of offline classes, the role of the trainer is more relevant as they decide on the method to 

conduct the course. 

Certificates are generated by the platform once the final test is completed. 
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4. The course availability  
 
National courses are available on dedicated subdomains, but they are not yet connected to 
the server. We are currently using dedicated addresses, but we will also introduce masking 
of the technical address in the browser. This means that when the subdomains below are 
clicked on the Polish server address will no longer be visible. 
 
uk.stepenergy.eu 
bg.stepenergy.eu 
cz.stepenergy.eu 
cy.stepenergy.eu 
lv.stepenergy.eu 
lt.stepenergy.eu 
pl.stepenergy.eu 
pt.stepenergy.eu 
sk.stepenergy.eu 
 

5. The national modifications and versions 
 
Partners implemented their own modifications to the course and platform. The scale of the 
modifications varies: in some cases, changes are limited to adapting the presentation and 
questions and answers units, in some (e.g., in the case of the UK) course is extended with 
additional modules and videos. As described in Task 3.4, partners can adapt some of the 
national elements according to their own needs, especially high interest is reported to use 
video in national versions.   
 
All national versions are maintained on the same platform, according to a common scheme, 
every partner can easily use materials prepared by another organization. 
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ANNEX 1. Moodle admin manual   
 

1. Administrator login 

After logging in as an administrator, there is an additional section in the left menu Site 
administration. 
 
Within this section you can administer the settings of Moodle. Using the horizontal menu 
you can access the following: 
• Site administration 

• Users  

• Courses 

• Grades 

• Plugin 

• Appearance 

• Server 

• Report 

• Development 

 
1.1 Site administration > Location settings 

It’s important to fill in the information about the time zone, as the users will by default 
operate in this set time zone. 
 

 



 

  
STEP project has received funding from the European Union’s Horizon 2020 research and 
innovation programme under grant agreement No. 847080 

 
 

 
 

1.2 Site administration > Language settings 

Partners should setup the language and define the language that will be displayed by 
default. We suggest keeping English for future support from FK side. 
 

 
 

1.3 Users 

Once a new user registers, the administrators will receive an email with a link to confirm the 
registration. All new registrations will also be available on the user list with a link on the 
right side which can confirm the user access. 
 
Here you can also add higher access rights (like another administrator for example). 
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1.4 Courses 

In this section partners can make translations of the courses and the composing unit names.  
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1.5 Appearance 

In this section partners can modify some visual elements (i.e., logos) 
 

 
 

2. Content edits 

Being logged on as administrator, partners can edit the content of the course. The easiest 
way to navigate is through Site home on the left menu. Here you will see Qualification and 
four course units. 
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2.1 Qualification 

 

Here partners can edit the qualification test name, as well as the questions, and the 
submitted pages. 

 
 
2.2. Certificate 
 
Below the qualification, partners can find Exam and Certificate section, where they can edit 
Exam questions and Certificate text and layout. 

 



 

  
STEP project has received funding from the European Union’s Horizon 2020 research and 
innovation programme under grant agreement No. 847080 

 
 

 
 

 
 
 

3. Content edit window 

You can edit elements by selecting  icon on the page. 
 
You can turn edit on under this icon, so all the content will be editable: 
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Independently of which element you edit, the window where you have to make the 
translations looks similar. Most important is the name and content fields. 
 
Example of training content page within the content block: 

 
 
Example of quiz question within content block: 
 

 
 
 
 



 

  
STEP project has received funding from the European Union’s Horizon 2020 research and 
innovation programme under grant agreement No. 847080 

 
 

 
 
Below the quiz question content, you will find options: 

• One or multiple answers option, depending how you want the question to be answered 

• Grade on each answer, where you have to keep in mind: 

o All correct answers should give 100% grade (so if you have 3 correct answers 

within 5 answers available, you should grade each correct answer 33,33333%) 

o All incorrect answers, especially within multiple answer question should also be 

graded, we suggest you use the percentage of all questions but with a minus 

mark (so if you have 3 incorrect answers within 5 answers available, you should 

grade each incorrect answer with -20%). This is required in order to show the 

proper confirmation after the user answers – I multiple questions if you check all 

good and one wrong, Moodle has to know that it’s not 100%. 

• Combined feedback, where you can show if the answer was correct, partially correct or 

wrong. You can show some explanations or hints here as well. 

• Multiple tries, where you should set the penalty at 0% if you want to let the users try 

multiple times in the case their answer is wrong. 

 

4. Adding new pages or questions 

It’s important to keep the basic settings described above to have the training functional and 
in line with other content. You can check settings in any existing similar element and apply 
those to the one you create. 
 
An important one to mention is the Activity completion section: 
• On the unit content page you should tick Student must view this activity to complete it. 

This will automatically place a checkbox on the student course content list – as content 

is already read by users. 

 



 

  
STEP project has received funding from the European Union’s Horizon 2020 research and 
innovation programme under grant agreement No. 847080 

 
 

 
 

• The quiz questions should be automatically set to as follows: 

 

 
 

5. Certificate edit 

The certificate contains a few elements that could be graphical, text or even generated (like 
specific student data – name). 
 
Editing the certificate, you have to remember that by adding any new elements you have to 
reposition the layout without alignment tools by drag & drop.  
 

 
 
An example of certificate is available below. 
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6. Project financing statement 

The obligatory text about project financing in the footer can be translated. 
You can access the edit as follows: Site administration > Appearance > Additional HTML 
 

 
 

7. GDPR statement 

 

Each user has to agree to the terms of use for the website and the conditions of personal 
data processing. 
 
The text can be translated in: Site pages > GDPR > Edit settings 
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8. User information – organisation name or consumer 

As requested by the majority, the additional field during registration about user profile 
(name of represented organisation or consumer) is required. 
 
The text can be translated at: Site administration > Users > Accounts > User profile fields 
 

 


